Gulf Union Cooperative Insurance Company

Date: 1909/2016

TO: M/s, Bayouni Trading & Service Est
Tel.: 8642148 Fax: 8647047
Kingdom of Saudi Arabia

Dear Gentlemen,

Thank you for your quotation request and interest in
our medical insurance services. We will be very
careful to provide you with your particular medical
insurance needs with reasonable and competitive
rates.

Our Medical Insurance services are being
provided through our own staff with no Third
Party involved assuring all our clients best
services at medical service providers,

Enclosed please find our quotation terms. conditions,
rates and network that are in compliance with the
Cooperative Health Insurance policy effective July
2014,

Kindly review carefully all the terms and conditions
before you give your confirmation of acceptance
considering that any changes you may need to the
enclosed offer could imply rates review from our
side.

Kind Regards

HusSain Al Ghanam
Medical Department Manager

Ref. No. HC/DAM/149/2016
Paid up Capital SR 220,000,000 - C.R. 2050056228
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WHO WE ARE

Gulf Union Cooperative Insurance Company was
founded in 1983, It is one of the first insurance
companies to obtain a license from Saudi Arabia
monetary  Agency (SAMA) for wvarious insurance
activities.

Gult Union Cooperative Insurance Company has had
a prosperous history, and is proud of its good
reputation and high position in the insurance market
since the day it was founded,

The company has been able to stand its ground and
provide many services to a major part of the Saudi
community.

Our MMission

To provide insurance service at a competitive rates
along with high superior services to our clients.

Our Yision

To provide insurance services 1o the highest number
of customers possible through the establishment of
our point of sales all over the kingdom. Moreover, o
provide our products with competitive rates which
will be guided by the following parameters:

= Standardizing the superior level of serves at
kingdom wide level.

*  Constantly improving our state of the an

technology.

Always enhancing and  improving our

relationship with our service providers,

The Key Elements of the proposal are:

= General Information,

= Schedule of benefits,

*  The definitions

= Special conditions,

= Census distribution and rateis) per person
Limitations and exclusions,
List of providers network
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Gulf Union Cooperative Insurance Company

Eligibility

All hired staff by the policyholder females and males working

inside KSA,

*  Male Employees” Children and Wives (If spouses are not
employees in any private sector) who are residents in KSA,

*  Female Employees’ Children and husband (If husband is not

an employee in any private sector otherwise both children and

husband will not be legible) who are residents in KSA,

= Eligible Children from the birth date,

*  Sons- maximum up to age: 25 years.

' Non- working daughters of the employee if not married,
widowed or divorced.

Addition and deletion
= Addition memberds)

Addition of any member(s) will be effected only upon receiving
official addition request from completed signed & stamped by client
and the premium will be calculated on pro-rata basis. However,
Additions requests should be sent for all employees and their
dependents from the eligibility date of the member,

= Deletion of memberis)

Deletion of any members(s) will be effected only upon receiving
official deletion request form completed signed & stamped by
client. That will be subject to providing the resignation letter for
Saudis and final exit or Sponsor transfer for expats or death
certificate of the insured for both. The premium will be calculated
on pro-rata basis to be credited 1o the policy holder account,
However, there will be no premium refund for any members with
medical expenses cost more than 75% of the charged premium.
Client is liable to return the medical insurance cards for all members
to be deleted and his failure to do so give Gulf Union the right to
debit the policyholder account with any medical expenses may arise
after deletion date,

Ref. No. HC/DAM/149/2016
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Gulf Union Cooperative Insurance Company

Amendments, Upgrading or Downgrading

Any amendments would  the policyholder require shall be done
within 30 days only from inception date of the policy Furthermore |
no downgrading or upgrading between classes will be allowed after
these 30 days till the renewal time unless there is an official
promaotion letter for the employee inside the entity . Also whenever
there are dependents to be covered due to this promotion we need to
have health questionnaire for each member meant to be added and
subject to Gulf Union approwval,

CGeographical Area:

Territorial limits are extended worldwide for emergency treatment
anly whilst on business trips or vacation, not exceeding 60 days per
policy year.

Firm Order

It this proposal is accepted, kindly provide us firm order letter for
the issuance of policy accompanied with the final list of members.

Ref. No. HC/DAM/149/2016
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Gulf Union Cooperative Insurance Company

Table of benefits
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Level of Cover

BRONZE

Akl (g gha

Geographical Area KSA Lo gl Ay et 2L Il sl 2 ganl
Overall annual cover per member SR 500,000 g 500,000 3 8 Akl sty zall
In-patient / daycare treatment Llatal ataalt § anl y p gl Bad il
Appropriate medical treatment, surgical & o . j .
mEﬂ'Ec:I Pmcedurres, medical suppliis & services, o e ?:L:':tllﬂdj;ﬁi:f)ﬁ:
rIUI‘StI'I:E & E]u-rtur %I'ces. EMErZENCY TOOI, : i
Iniensive Care Unit ([CU)

Dxeductible Mil gy £ LaTiy!
Accommodations Semi - Private A8 k.G aEy)
Room & Board limit outside APN per day SR 600 Sy 600 ap SRS £ Ja Al Ayl s

Room & Board charges for Companion

Covered up to SR 150

Wl 150 2o hei

T el Ze Y 5 LAY

Out-patient treatment

A A iy g blad

Consullation, Diagnostic procedures,

s gl e ST 2 ey ddalt B LGN el

Prescriptions. Laboratory tests and treaiments in Covered i B I Al B, il (LR aS 4l
general. =
Deductible/ Co-insurance 20 % up to SR 100 Juy 100 i 22y 207% dhaail [ Uiy

Consultations should be done according to usual lrealmc'n;.[;nx:durc as follows here
under unless the needed service is not available in the medical provider.

Maximum Doctor Fees inside AP;\' -

TTath o o

‘Jhm@%lﬁj;mmhlijﬂ‘

1...;]1,-5_1:)5).411_._34! _;.iy#dh.d.l

830 it cohll ClE il sl

— cc”l A
Muximum Doctor Fees outside APN AL s per CCHI 15.1—]'-,:)_'5 ._.....Jml._...ﬂﬁsl_,__ni‘,'l;u'-
General Practitioner - SR 50 T sall ekl
First Specialist } SR 200 Lzm i {d,I_h..\_.}J.} 4];
| Secand Specialist SR 100 Ju 100 "FJ' i },Jm
Consultant SR 300 s M0 |
Rare SP('L'EE.HSIS SR 500 e 500 — |)_1.'.]'--L1:. T
Prior approval required for treatments of cost 46 Ko B $00 L) RIS g i &yt ) i
exceeding
Maternity including normal delivery, dngy Qi Anfial) L Ly 159 g0y Jaal) ARG
antenalal & postnatal care, Caesarean and SR 15,000 J 15,000 3 A0 5 g gl B 0 L fast)
legal abortion) o SN lgal y
Maternity Complications Loy Nﬂjli:::}"m palicy EE e R TJEEN TR i gy Jaall Siie s,
Circumcision for male newhaorn bahies SR 500 iz 50K B [TV VU LR
Ear picreing for female newhaorn hahies SE 300 ey 30K il el 2l gl 31 o el

Fremature Babies & Congenital Deformities for
new Bom Babies are covered only whenever Mulemity

15 convered for the mether,

Covered up o policy
limit.
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Gulf Union Cooperative Insurance Company

@Ialadid) (na LU zeulsedt 2ot AS .8

Vaccinations {As per Ministry of Health plan up o 6 Cm'md,“p. to palicy Ty PR AT i Agay ksl 35 i e oagalal
years of age) limit.

National program of early neonatal screening to Covered up 10 SR el 3y e s el il il gl s 0 S
reduce disability. 100, 0040 ey 100,000 eyl e aalisey )
Cost of dental treatment: SR 2,000 Jhy 2,000 kil gl
Cost of spectacles: SR 400 Jhy 400 Ak § il
Spectacles sub Timit for frame SR 400 Jy 400 A Y e eS|
Life threatening cangenital Deformities Covered v Puall fangl Al a0
Acquired heart valves deficiency SR 70,000 Jug 70,000 PP A S T P L1 e TN Ty L+
Pre-Existing and Chronie Covered b Wl y AL ol el
Organ transplamation expenses for the Denor SR 50,000 i 50,000 "f el eVl g Ll e ) jal S
Physiotherapy and Rehabilitation Covered e ety pnalal) Sl
Renal dialysis SE 100,000 i 1000 B Lt
Acule psychiatric SR 13,000 Ji: 15,000 Baall At Sl
Autism Cases SR 15000 Jig 15,000 am e aalSS
Alzheimer Cases SR 15,000 o 15,000 afa 20 la iahES
Cost of disability cases SR 100,000 e 1040000 ey e S
Cost of Hearing Aids SR 6,000 s 61,0000 dpahall e Ll S
LocaLRund Ambulance lF‘u:n-.-.:nﬁl !‘01 emeqtglenry e N Tpar i oo WD Sl i i)
z:::::lm:::gh the Red Crescent Sociely or a licensed ove b Slae et 5t gl
Repatriation of mortal remains to home country SR 10,000 s 101,00H0 A i palt 01 el sie )

Network of Providers

BRONZE

S i
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Definitions: Uy il
Coinsurance / Deductible (co-payment): o B B S L Sall) Jaall fe Uaiy Ay
That the beneficiary has to pay for health care received in S de (4] epall) asdiadt Lpadoy SRS Jgn b Saaaall duill s
outpatient clinics. g A Sl
Dental Benefit: :

i dails

Covered and is limited to consultation, extraction [normal &
surgical), Root canal treatment, Gum treatment (Gingivitis), X-
ray, fillings and medications. Excluding cosmetic treatments,
Spectacles Benefit:

Covered for one pair of regular lenses. Excludes optical
appliances, contact lenses and other related expense and subject
to the limit.

Maternity Benefit:

Covered from day one up to the expiry of the policy. Cover
includes pre and post natal delivery,
caesarean, miscarriage and termination of pregnancy on medical
grounds.

treatment, normal

New born babies and congenital condition:

MNew born babies are covered from day one. Excluded are any
congenital deformities, existing befare the effective date of
cover and posing no threat to life. (Mew Born bables must be
insured with Gulf Union within 30 days of his/her birth).

Reasonable and Customary Medical Expenses:

= The medical expenses compatible with level of fees charged
by the majority of licensed physicians or hospitals in the
Kingdom provided such fees are for the treatment of a
similar condition by physicians and hospitals of similar
qualifications and standing to those which provided the
treatment.

*  The medical treatment that does not differ significantly from
what a licensed physician considers acceptable as being
usual and customary for any particular disease far which
compensation for the costs of its treatment is recoverable
under this policy.
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Gulf Union Cooperative Insurance Company

Special Conditions:

Cash reimbursement for Non-Emergency Cases in (K.5.A)
incurred outside APN @ 80% subject to network rating in KSA,
However, prior approval should be obtained from Gulf Union for
inpatient cases only and no cash reimbursement for Dental and
Optical claims. In addition to that all cash claims documents
shall be submitted to us within 30 days from date of treatment,

Cash reimbursement for Emergency Cases (in K.S.A) @ 100%
subject to network rating in KSA. In addition o that all cash
claims documents shall be submitted to us within 30 days from
date of treatment. Ambulance cost is covered for emergency cases
and for pregnant for delivery o the nearest medical center,

All Members are subject to filling the health questionnaires form
and need Gult Union prior approval. Hence, the rates for them
shown in the table are not final and these members will not be
enrolled at inception date before receiving the H.Q for each of
them,

All new additions during policy period should be filling Health
Questionnaire for each Member and Gulf Union reserves the
right to re-price for such new addition requests.

Ref. No. HC/DAM/149/2016
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Gulf Union Cooperative Insurance Company

Census Distribution

PRI T A SRS TPIE T L

elacy &5

Classification of Members BROMZE Total Members Pl Y| sl
Employees M/ F ey S
4 Gyt lediie gg o Ih g I
64 Years and below . 43 2 Byl yosthge
Employess M/ F 1 ! ok Ly R B s gl clBigalh
65 Years and above.
Wives 10 10 YT
64 Years and below o ldiiopd
Children 24 24 July!
Total 78 78 § yanal
Rate(s) per person per vear Aially Sadld 8 e
Classification of Members BROMZE plame il Ll
Empapan L 5R 1,019 O L i B il palt g s galt
64 Years and below
Employees M/ F SR 7,555 e 5 1 5 i el gl
65 Years and above,
Wives e
SR 3,796 i
64 Years and below L3 ed B B4
Children SR BED JukY
Mode of payments: bt Ay ks
Three payments: by 2o
* 307 before policy issuance and cards delivery. f"l—'"-hl-"' J&fﬁ_} gyl Jll'-'“'.a-:':.a % e
»  25% within 2 Months from inception date of the policy Gap el m B o Gam D RIS .
G el e il d NA 255 @

*  25% within 4 Months from inception date of the policy
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Gulf Union Cooperative Insurance Company (g Lalid | (e LU gclie)) 3l AS

The rates are hased the above distribution of censes and A BET g adel plasl Ll e Aaiaa !

the following points:

= The rate of female employees on married status will be same as  (~&= 580 S G o Sl iy ) Sla gy el ik gall 3 Lud s
spouses as they are covered for maternity benefits. (regardless of il i3 i 5 832! S ey Gl Bl i oS
their material status in the employment contract. ) R

= All prices are based upon medical information given as all major NN CP S T PEVTREITCE P U E T, (P
cases are declared including but not limited to (heart condition, SS (A peae A e e el il A0 ) S .Jd‘ﬁ‘h'l
cancer, transplant, etc...), if the information given was different, el el Gall ] Vil Sad  dilise Sllaedl il gledll

G has the right to re-quote.

Pre-authorization is required for the following: torts el Ayl ARucall 4331 gall
*  In-hospital Admission bl Jala asgiill  w
+  Extension of Admission perind wortiall il yad e
*  Daycare Services salgll gl e ;a2
*  MRICT Scan/EMG/ECG etc. Siaall lubatfalidl AW hladl il ppadll e
*  Physiotherapy P TR TLUUN VI NURES T P
¢ Drugs for more than one month ouall zUall .
«  All dental. maternity and optical treatment i e BN N Ga
s Non-emergency out-patient services exceeding the limit as per Ry NP PRSI R '_1.151;4_-,:1; FELA
schedule of benefits. L0 J gt iy sall yla 0 s JAl Cislall Sad
All approval requests response will he sent within 60 minute el 2y Ga A 60 Laleal e B Lo 30 iy SR gl pan Oy Lake

maximum from the time we receive the request. akl g g S8y s

10
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Gulf Union Cooperative Insurance Company

Summary of General Exclusions:

(For full details of the exclusions please refer to the

policy document).
a.  This policy Shall not cover claims arising from:

1. Intentional self-inflicted injury.

2. MNiness resulting from abuse of some medicines, stimulants or
tranquilizers, or from substance abuse,

3. Cosmetic treatment or surgery unless necessitated by a bodily
injury not excluded in this section,

4. General examinations, inoculations, drugs or preventive measures
not required for medical treatment provided for in the policy [excluding
preventive measures determined by the Ministry of Health, such as
vaccination and maternity and child care.).

5. Treatment received by the insured free of charge.
6. Recreational therapy, general physical health programs and

treatment in social welfare institutions.

7. Any illness or injury directly resulting from the insured's
profession,

8 Medically recognized venereal or sexually transmitted diseases.

9.  Costs of treatment following diagnosis of HIV or any disease
related to HIV, including AIDS and its derivatives, alternatives or other
forms,

10, Costs related to tooth implant, dentures, fixed or movable bridges
or arthodontic treatment, unless resulting from an accident.

11. Visien or hearing correction tests and visual or hearing aids, unless
ordered by the attending physician.

12. The expenses of the insured's transportation within and between
cities of the Kingdom by other than licensed means of transportation.

13. Halr loss, baldness or artificial hair.

14. Psychological, mental or nervous disarders, other than acute cases
as specified in the policy schedule,

I
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15. Allergy tests of any nature, unless relating to prescribed medicine.

16. Equipment, means, drugs and procedures or hormone treatment
aimed at regulating reproduction, contraception, fertility, Infertility,
impotence, secondary sterility, in-vitro fertilization or any other method
of artificial fertilization,

17, Any congenital weakness or deformity unless it is life threatening.

18. Any costs or additional expenses incurred by the insured's
companion during hospitalization, except for hospital room and board
charges for one companion, such as a mother accompanying a child up
to the age of twelve or if medically necessary as assessed by the
attending physician.

19. Treatment of acne or any treatment relating to obesity or
overweight, excluding covered medicines.

20. Organ or marrow transplant, or implant of artificial organs to
wholly or partially replace any organ of the body.

21, Personal risks set forth in Section One (Definitions) of the Policy.

22, Ahternative medicine procedures and medications.

23, Artificial and prosthetic limps except those required by the insured
pursuant to a medical decision issued by the health facility approved by
the Council.

24. Natural changes related to menopause, including menstrual
disorders.

b. The palicy shall not cover health benefits or corpse repatriation to
home country in claims resulting directly from:

1. War, Invasion, acts of foreign aggression; whether or not war is
declared.

2. lonizing radiations, pollution from radioactivity of any nuclear fuel
or waste resulting from the combustion of nuclear fuel.

3. Radioactive, toxic, explosive or other hazardous properties of any
nuclear plant or any of its nuclear components,

4. The insured's service or participation in armed forces or police
operations,
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5. Riots, strike, terrorism or the like, el o g L gl ol 1 4 e B T

6. Chemical, biological or bacteriological incidents or reactions 238 Cigid Ll G0 Ayl 4 Ay gladl cbieLialh i Bt sl

resulting from work injuries or occupational hazards, i i oo e Sl cp daTs cslinh gl Sl gt
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