[image: image1.jpg]




          
JUNARD M. CAMPOS, FNCCTTA, CCNA
POSITION APPLIED FOR

IT Network Technician
SUMMARY OF QUALIFICATIONS

· IT professional with 10+ years of extensive experience providing technical support for both hardware and software. 
· Background includes user support, systems installation, repair, maintenance, troubleshooting, problem resolution, installation of structured wiring systems, and purchasing new equipment.
· Dedicated instructor utilizing advanced technologies, curriculum and interactive activities to enhance student learning.

· Demonstrates ability to proactively work independently, to produce and lead exceptional performance within a team environment and to creatively resolve problems.

· Diplomatic and assertive in dealing with people.

EDUCATIONAL BACKGROUND


DEGREE


: Bachelor of Science in Computer Science


SCHOOL


: Iligan Medical Center College
YEARS ATTENDED

: 1994 – 1998

DISSERTATION/ THESIS
: 
WORK EXPERIENCE


Company Name
     : Lyceum of Iligan Foundation
Company Industry
     : Education
Position

     : Network Technician
Employment Duration : August 2014 – January 2015
Duties and Responsibilities
· Diagnose and troubleshoot computer network infrastructure either wired or wireless network

· Update or Upgrade the computer network infrastructure.

· Install or download computer applications that are up to date.

· Troubleshoot firewall servers and proxy servers including content blocking.

· Do preventive maintenance for all computer software and network in every department/offices.

· Ensure that there are no data collisions, disconnections from the network.

· Monitors ISP services.

· Communicate with clients need about the computer software and network condition.

· Support in CCTV installation and configuration.

· Advise/suggest standard quality procedure in network and software application. 

Company Name
     : Iligan Medical Center College
Company Industry
     : Education
Position

     : Head, ITSG
Employment Duration : October 2012 – August 2014
Duties and Responsibilities 
· Formulates policies, rules and regulations of the office
· Performs staff leadership, research, organization of work and resources
· Performs day-to-day monitoring of activities, output and resource utilization 
· Performs physical/network system administration
· Performs system analysis and design for the institution
· Performs software programming, evaluation/selection of I.T. equipments and other types of I.T. resources
· Monitors and evaluates the performance of personnel under his charge; and
· Performs other related duties and functions as may be required by the position

Company Name
     : Iligan Medical Center College
Company Industry
     : Education
Position

     : Technical Specialist
Employment Duration : September 2012 – October 2012
Duties and Responsibilities 
· Supervise a team of IT Technicians, Specialist and Student Assistants in their daily responsibilities.

· Provide 3rd level technical support to faculty, staff and students. Support includes hardware/software installation, troubleshooting and repair.

· Assist IT department head on all server-related issues, hardware/software installations, troubleshooting and repair.

· Train, update, and orient IT Technicians, Student Assistants and On-The-Job-Trainees on policies, standards, troubleshooting guidelines/process, techniques and best practices.

· Maintain accurate documentation of all hardware and software assets to facilitate client support and problem resolution.
· Develop Quality Control procedures and hardware and/or software standards.

· Ensure Optimum operation of the Computer Laboratories.

Company Name
     : Iligan Medical Center College
Company Industry
     : Education
Position

     : IT Technician 
Employment Duration : September 2008 – September 2012
Duties and Responsibilities 
· Supervises Internet Users Monitoring and Recording System inside Cybershack Café
· Performs I.T. corrective and preventive maintenance
· Performs hardware and software installation and re-installation
· Conducts random, semestral and year end hardware and software inventory
· Performs other duties which may from time to time be assigned by his supervisors
Company Name
     : Foxsemicon Integrated Technology Incorporated
Company Industry
     : Manufacturing 
Position

     : Assembly Technician and Cable Routing Assembler  
Employment Duration : June 2006 – March 2008
Duties and Responsibilities 
· Ensured compliance of process controls at machining and assembly areas. 
· Established basic computerized tracking procedures. 
· Established an assessment program to identify defect-prone modules and processes. 
· Ensured timely shipments to customers according to their specifications. 
· Ensured raw product weights matched production specifications. 
· Ensured quality control standards were maintained. 
· Maintained neat and orderly stockroom. Installed, disassembled, repaired, and replaced variety of subassemblies on wafer machine. 
· Oversaw all repairs, performing the most complex repairs personally.
Company Name
     : Hope for Change Incorporated
Company Industry
     : Non-Profit Organization 
Position

     : IT Technician 
Employment Duration : June 2004 – December 2005
Duties and Responsibilities 
· Performed hardware and software support and installation. 
· Performed weekly back up of energy management data. 
· Operated computer help desk assisting users with problems and solutions. 
· Performed troubleshooting and routine maintenance on all types of computer equipment and printers. 
· Knowledgeable in computer software, hardware and procedures.
·  Assisted other employees in solving computer related problems. 
· Provided technical support to all staff on software and hardware issues.
Company Name
     : Department of Environment and Natural Resources
Company Industry
     : Government  
Position

     : Computer Encoder/Operator 
Employment Duration : April 2001 – March 2002
Duties and Responsibilities 
· Setup computer systems and related equipment. 
· Operated computer help desk assisting users with problems and solutions. 
· Performed troubleshooting and routine maintenance on all types of computer equipment and printers. 
· Created and maintained financial statements using MS Excel and WSWG custom reports. 
· Assisted with implementation of and transition to a computerized accounting system. 
· Responsible for preparation of financial statements, and annual audit.
Company Name
     : Department of Environment and Natural Resources
Company Industry
     : Government  
Position

     : Computer Encoder/Operator 
Employment Duration : July 1999 – March 2000
Duties and Responsibilities 
· Coordinated workflow through various departments. 
· Performed, edited, and produced memos, reports, and other correspondence, including transcription of confidential material from handwritten sources. 
· Skilled data processor, entered information, and kept records. 
· Created charts, graphs, letters and other business forms using the computer. 
· Performed various clerical and administrative duties for Community- Based Forest Management Division, including typing, filing, faxing, and answering phones. 
· Performed troubleshooting and routine maintenance on all types of computer equipment and printers.
LICENSURE AND CERTIFICATIONS

CISCO Certified Network Associate (CCNA)

(CISCO ID No.: CSCO12616689)

(Certificate Verification No.: 417934170507BTUI) 

Fluke Networks Certified Cabling Test Technician Associate (FNCCTTA)
(License No. : FNA-MSU-IIT ILIGAN-CCTTAA-09202010-089)

TRAINING AND SEMINARS ATTENDED

Title


: CCNA Mobile Training
Conducted By
: Engr. Roy L. Pamitalan

Date & Venue
: December 21, 2013 – February 22, 2014, Iligan City Philippines

Title


: Structured Cabling Seminar

Conducted By
: Jonard A. Nollido

Date & Venue
: October 25-30, 2010, Iligan City Philippines

Title


: Fluke Networks Cabling Test Technician’s Training

Conducted By
: Jonard A. Nollido

Date & Venue
: September 20, 2010, Iligan City Philippines

Title


: Cisco Networking Academy Trainers’ Training 

                                        IT Essentials: PC Hardware and Software

Conducted By
: Engr. Roy L. Pamitalan

Date & Venue
: June 23, 2010, Iligan City, Philippines

COMPUTER LITERACY

Application




Years of Experience

1. Microsoft Office Suite



8

2. Windows Operating System


10
3. Linux Operating System



5

4. Hardware Installation



10

5. Software Installation



10

6. Troubleshooting & Repair



10


OTHER SKILLS


· Active Directory, Cable Testing, LAN, WAN, Network troubleshooting, router / switch configuration, server administration.
PERSONAL DATA


Age
: 38
Date of Birth
: June 15, 1977
Gender
: Male
Civil Status
: Single
Height
: 165 inches 
Weight
: 140 lbs
Nationality
: Filipino
Religion
: Roman Catholic
CONTACT INFORMATION


Address

: #485, Prk. Roadside, Sta. Filomena, Iligan City, Lanao del Norte
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